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Congratulations! You are the owner of a HAAS + SOHN 

multi-fuel stove, a quality product. Please read the operating 

instructions carefully. You will find information about how 

to use and operate this stove which will enable you to 

increase the practical value of the device and extend its 

working life. In addition you can save fuel by burning it 

correctly and protect the environment. The accompanying 

information sheet for the device is a part of these operating 

instructions. 

 

We can only provide a guarantee when the following 

instructions for the installation and use of your stove are 

complied with. Keep these instructions and the device 

information sheet in a safe place, so that you can 

refamiliarise yourself with the correct operation of your 

stove at the start of each heating period. 

 

1. Description 

Multi-fuel stoves, which allow water to circulate through 

them, are suitable for connection to the sealed central 

heating system already present and for the heating of living 

rooms and workspaces. 

The body of the stove consists of a welded steel 

construction. Underneath there is a wood storage shelf. 

Above this is there is the ash pan. On top of this there is the 

combustion chamber and on top of that the heat exchanger. 

The flue for the exhaust gases is placed between the heat 

exchanger and the back wall of the inner stove. 

Heating of the air in the room and the creation of a 

comfortable climate to live in is actually achieved by 

convected heat. In this way even rooms which have been 

cool for a long period of time can be heated quickly. Air 

from the room enters the stove via the wood storage shelf, 

becomes heated in the convection duct between the inner 

body and the outer wall and flows out again through the 

openings on top of the stove. The proportion, which is 

radiated heat, is produced by heat radiation from the 

transparent window in the combustion chamber door, from 

the metal surfaces of the stove and – if they are present – 

from the ceramic surfaces on the side walls. 

2. General information, safety information 

National and European standards, local regulations, planning 

and building regulations and fire safety regulations are to be 

complied with. When installing your stove you must observe 

the fire prevention regulations, the regional planning and 

building regulations and also hold a meeting with the 

appropriate master chimney sweep in the area. He will also 

test to see if the connection of the device to the chimney 

complies with regulations. 

Before you install your multi-fuel stove check if the load 

bearing capacity of the sub-structure can support it. If the 

load bearing capacity is insufficient suitable measures must 

be taken in order to achieve this (e.g. a plate to the spread 

the load). 

!The room in which you install the stove must be 

protected against frost and well ventilated! 

All tests prescribed by the legal authorities must be carried 

out on your multi-fuel stove. The required values for 

combustion efficiency and the exhaust gas emissions must be 

complied with. 

Your multi-fuel stove of type BA 1 is tested according to 

EN13240 ‘Room heaters fired by solid fuel’. Multi-fuel 

stoves of type 1 (see appliance specification plate) may not 

be connected to a multiply-occupied chimney unless the 

chimney measurements allow this according to DIN 4705 

part 2. 

The multi-fuel stove is designed to burn fuels slowly. 

Classification as type 1 is achieved by self-closing 

combustion chamber doors. The springs that close the doors 

may not be removed when any such device is connected to a 

multiply occupied chimney. The combustion chamber doors 

may only be opened when adding fuel and when removing 

the ash. Otherwise they must remain shut, even if the stove is 

not being used, in order to avoid affecting other fireplaces 

and to avoids the dangers associated with this. 

 

Sufficient supply of fresh air to the room in which it is sited 

must be ensured. Windows and doors to the room in which it 

is sited should not be closed so tightly that they prevent the 

supply of the air necessary for combustion. The minimum 

amount of air must be able to flow to your stove without 

being prevented by the operation of air extraction devices 

(e.g. extractor fans in the bathrooms and kitchen etc.) in your 

home or any other dwellings which may be connected to it. 
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Warning! The multi-fuel stove may not be used in 

combined operation with air ventilation devices in your 

house or apartment. 

The operation of this stove is not compromised, if the 

devices just circulate air within a room, or if the devices are 

fitted with safety systems which automatically and reliably 

prevent low pressure forming in the room in which the stove 

is sited. It is essential that you make sure that you have a 

sufficient supply of air for combustion by checking with 

your master chimney sweep.  

 

 Heat energy is released by burning combustible materials, 

which leads to the surfaces of the stove being heated up 

strongly (the doors, door handles, the operating controls, the 

transparent windows, the side walls, the front wall and the 

exhaust flue). Avoid touching these parts without wearing 

appropriate heat resistant gloves! A heat resistant glove is 

provided with this multi-fuel stove. 

 
Do not wear any loose or flammable articles of clothing 

when adding fuel to your multi-fuel stove!  

Make children aware of these dangers and keep them away 

from the stove when it is producing heat. 

If incorrect or damp fuels are used, then a chimney fire may 

occur because of deposits in the chimney. Close all air 

openings in the stove and inform the fire brigade. After the 

fire in the chimney has been extinguished have the chimney 

professionally examined for any cracks or leaks.  

 

Warning! Never operate the multi-fuel stove without 

water and never without a functional cold water supply 

and the operation of the temperature limiting device and 

the accompanying safety controls. 

Otherwise there is a risk of an explosion leading to 

irreparable damage! 

 

3. Data for calculating the chimney dimensions 

according to DIN 4705 Part 2 

The data for calculating the chimney dimensions according 

to DIN 4705 Part 2 can be found in the accompanying 

device information sheet. 

4. Installation and connection of the multi-fuel 

stove 

The packaging of your new multi-fuel stove provides the 

optimum protection against damage. During transport 

damage can still occur to your stove or its accessories. 

Please examine your multi-fuel stove after you have 

unpacked it for damage and completeness! Immediately 

report any defects to your stove dealer! 

Note: Draught deflector plates or similar which are loose or 

have slipped out of their positions are not considered to be a 

defect (see section 5.3: Using your chimney for the first 

time). 

The packaging of your multi-fuel stove is to a large extent 

environmentally neutral. The wood of your packaging is not 

surface treated and can be used as a fuel when chopped up 

into small pieces. The cardboard and the film can be sent to 

the local recycling centre without any problems. 

4.1. Safe distances (minimum distances): 

When installing your multi-fuel stove the officially 

prescribed fire protection regulations must be strictly 

followed. Ask your local master chimney sweep if you have 

any questions about them. 

 

The following minimum distances from flammable or 

temperature sensitive materials (e.g. furniture, wallpaper, 

wooden panelling) or from load-bearing walls must be 

complied with (see diagram below): 

A     20 cm to the rear wall 

B     20 cm to the side walls  

C     80 cm in the radiation area  

 

In the radiation area (C) no flammable building components 

or furniture should be placed within a distance of 80cm from 

the transparent window. This distance can be reduced to 

40cm if a radiation protection plate that is well-ventilated on 

both sides is placed between the stove and the flammable 

building components. 

The minimum distances to flammable building components 

and furniture are given on the specification plate and should 

not be any less than these values. 

With flammable or heat sensitive floor-coverings the device 

must be placed on a non-flammable protective base plate 

(e.g. steel sheet, glass). The minimum distances are then (see 

diagram): 

D  50cm 

E 30cm (from the inner edge of the opening to the 

combustion chamber) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We stock protective base plates as part of our accessories 

programme. If necessary you can order them from your stove 

dealer.  

 

4.2. Connection to the chimney 

For connecting the stove to the chimney a flue tube made 

from 2mm thick steel tubing should be used. 

The flue tube should be tightly and securely connected to not 

only the exhaust gas connecting piece, but also to the 

chimney. Tight and secure connection is also necessary 

between the flue elements. It is essential to make sure that 

the flue tube does not extend into the empty section of the 
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chimney. For inserting it into the chimney we recommend 

using a wall liner. 

With longer lengths of exhaust gas piping horizontal sections 

and constrictions should be avoided; it is recommended to 

use piping which proceeds upwards in the direction of the 

chimney. If the chimney draught is not strong enough we 

recommend connecting the stove using a piece of vertical 

piping at least 1m long. 

Warning! After the installation of the exhaust gas fittings 

the stove should under no circumstances be lit! The 

installation of the water heating system must be completed 

first. 

4.3 Connection to the heating system 

Connection of the multi-fuel stove to the heating system 

should only be carried out by an authorized specialist 

company so that technically perfect operation is 

guaranteed. The firm carrying out the work is 

responsible for the faultless installation of the stove, or 

if the owner does it himself then he, himself becomes 

reponsible. 

The multi-fuel stove is only to be operated using component-

tested safety installations. 

The multi-fuel stove is fitted with a safety heat exchanger. 

The safety heat exchanger serves to ensure against 

overheating of the water jacket (e.g. if the flow stops). In 

order to guarantee fault free functioning of the safety heat 

exchanger this is to be fitted with a component-tested 

temperature limiting device. This is a feature that, when the 

flow temperature reaches 95ºC, conducts cold water for 

cooling the water jacket through the safety heat exchanger 

and thereby prevents any further increase in temperature (the 

cold water supply is not to be installed so that it can be 

turned off). 

Warning! Connection to the temperature limiting 

device is absolutely essential! 

The safety heat exchanger may not be used to heat water for 

domestic use. 
The temperature limiting device is always to be tested by 

an expert after all the installation has been carried out. 

In addition the multi-fuel stove is to be fitted with a safety 

valve tested according to DIN 4751 part 2. 

The safety valve controls the pressure in the boiler and 

releases the pressure if it becomes too high. 

If the water circuit for the multi-fuel stove is installed with 

shut-off valves on the flow return pipes, then it is to be fitted 

with a separate pressure expansion tank to be located before 

the shut off valves. 
Under no circumstances should it be possible to turn off 

the flow to and from the temperature limiting device.  

When burning solid fuels in sealed systems then it should 

additionally be ensured that: 

1. that sufficient water pressure (at least 2 bars) is available 

for the water for domestic use. 

2. the system, including the service condition of the 

temperature limiting device, is examined at least once a year 

by an expert. 

 

In order to avoid the temperature limiting device continually 

opening when there is too little heat consumption then a 

buffer store is recommended. Discuss this with your heating 

engineer. 

 

The electrical installation work should be carried out by a 

specialist. The rules and regulations of the VDE (German 

Electrical Engineers Association) and the electricity supply 

companies are to be observed.  
When working on electrical components (e.g. the pump 

and the pipe sensors) it is absolutely necessary to 

switch off the current beforehand. 

5. Operating the multi-fuel stove 

Fuel should only be added to the stove by adults. Make sure 

that children do not spend time alone near the multi-fuel 

stove (do not leave the multi-fuel stove unsupervised for a 

long time). The multi-fuel stove should only be used 

according to these operating instructions. 

Please observe the safety instructions given in section 2. 

5.1. Suitable fuels 

The stove is suitable for smokeless fuels. The fuels permitted 

to be burnt are listed on the device information sheet. 

Warning! Wood is not a fuel which burns for a long time, so 

that continuous heating of the fireplace overnight is not 

possible. 

Warning: 
Never use rubbish, such as wallpaper, surplus chipboard, 

plastics, impregnated wood for heating! 

5.2. Installation of the combustion air regulator 

The instructions for the correct installation of the 

combustion air regulator are found on the accompanying 

device information sheet. Please keep to the recommended 

settings so that you can use the thermal energy of the fuel 

most efficiently, save fuel and protect the environment. 

 

 

 

 

 

 

 

 

 

 

 

 

 
Combustion air 

 

1 = primary air I through the grate 

2 = primary air II which meets the burning fuel 

horizontally 

3 = secondary air – pre-heated air from above is the 

main combustion air for wood. 

5.3. Using your multi-fuel stove for the first time 

Before you use your multi-fuel stove for the first time 

remove any possible adhesive labels, as well as any 

accessories from the ash pan and combustion chamber. 

Please also remove any fastenings used to keep everything 

safe during transport. When heating using the stove for the 

first time the stove should be provided with fuel cautiously 

and ‘baked’ using a low flame. All materials must slowly 
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adjust to the development of heat. By careful heating you 

will avoid cracks in the insulating bricks, damage to the 

finish and distortion of the materials it is made from. Any 

possible smells caused by the final drying out of the 

protective finish disappear after a short period of time. 

 

5.4. Lighting the multi-fuel stove and heating it 

First place two or three pieces of wood (about 1.5 to 2.0 kg) 

at the bottom of the combustion chamber or grate. On top of 

this place paper (free from any coatings), cardboard or a fire-

lighter; on top of these place brushwood, kindling or pieces 

of briquette. All the slide controls to regulate the air intake 

should be fully open. After lighting the multi-fuel stove the 

combustion chamber door is to be closed. The slider controls 

are then to be adjusted according to the instructions on the 

accompanying device information sheet. 

 

 

 

 

 

 

 

 

 

 
Diagram: How do you put the heating on properly? 

 Small pieces of wood on top 

 Firelighters in between 

 Some pieces of wood below] 

5.5. Adding fuel 

In addition to using the correct fuel and providing a 

sufficient draught for the chimney, the way in which the 

stove is used has a large influence on whether the transparent 

window remains clean. We therefore recommend that you 

use just a single layer of fuel and to use the largest possible 

pieces of wood (around 33cm) which fill most of the width 

of the combustion chamber. Briquettes should be placed in 

the combustion chamber so that they as far as possible form 

a sheet with a distance of 5 to 10 mm between the briquettes. 

Warning! Further fuel should only be placed on top of 

the glowing fire bed when there are no longer any 

flames. 

Before you open the combustion chamber doors all the 

sliders controls for the air intakes should be fully closed (see 

device information sheet) in order to prevent the escape of 

exhaust gases in to the living room. After adding fuel please 

close the combustion chamber door. Then immediately open 

all the slider controls for the air intakes to their maximum to 

reduce the time it takes for the fuel to ignite. As soon as the 

fuel is burning well, slowly adjust the regulator position as 

described on the accompanying device information sheet 

(when burning split logs please close the primary air slider 

control first – see the device information sheet). 

5.6. Operating methods in the transition period 

In the transition period or when there are higher outside 

temperatures, a sudden increase in temperature can under 

some circumstances cause the chimney draught to be 

affected so that exhaust gases are not completely removed. 

In principle the stove should therefore be operated using the 

smallest possible amount of fuel during this transition period 

in order to be able to improve combustion and the draught 

by opening the sliding controls for air. 

5.7. Emptying the ash 

The ash is to be removed from the grate into the ash pan 

using a poker after the stove has been lit for a long time, and 

at least once a day. This is best carried out in the morning 

after the fuel is glowing when the stove is in a relatively cool 

condition. Please make sure the ash pan is emptied when it is 

around half full so that the cone of ash does not grow too 

close to the grate. If the grate is covered by the ash cone 

there is a danger that this may be damaged by overheating 

because no air can be passed through it to cool it down 

 

Warning: 
Before emptying the ash always make sure that there are no 

pieces of glowing cinders remaining in the ash. Even when 

the ash is cold glowing cinders can possibly be present 

within it and lead to a fire in the dustbin. 

Wood ash can be used as a fertilizer. 

5.8. Limiting emissions 

The multi-fuel stove is built for the combustion of smokeless 

fuels. According to the German Federal Law on Emission 

Control the following fuels, for example, may not be burnt: 

 damp wood or wood treated with timber preservatives, 

 fine wood chips, 

 paper and cardboard (except for lighting the stove), 

 bark or waste chipboard , 

 plastics or other rubbish. 
Burning these substances not only harms the environment, 

but also shortens the life of your multi-fuel stove; the 

chimney can also become damaged. Regular cleaning and 

maintenance for you stove reduces the emission of harmful 

substances. Bark which is already on split logs may, of 

course, be burnt. 

 

5.9. Cleaning and maintenance 

You should clean and maintain your multi-fuel stove when it 

is cold at least once a year and more frequently if necessary. 

The accumulations of ash in the flue pipe and the entrances 

to the heat exchanger should be cleaned with a flue brush 

(see device information sheet). An ash vacuum cleaner is 

suitable for cleaning the exhaust gas flues. Dirt on the 

transparent windows can be removed most effectively and in 

the most environmentally friendly manner by using a 

dishcloth moistened with water, which you dip into wood ash 

or other usual household glass cleaners.  
The chimney must also be swept regularly by the chimney 

sweep. The master chimney sweep responsible will provide 

information about the necessary interval between sweepings. 

The multi-fuel stove should be examined once a year by a 

specialist tradesman. 

 

 



 

 

 

—————————————————————————————————————————————————————————— 

5.10. Trouble-shooting 

 
The stove heats badly or produces 
smoke when: 

Remedy: The stove heats badly or 
produces smoke when: 

Remedy: 

a stove has been chosen which is 
too small for the size or the 
building style of the room, 

Choose the correct size of 
stove. 

a supply of fresh air from outside 
is lacking, 

Ventilate the room more 
frequently and possibly 
remove window seals 

the stove or the stove pipe is rusty, Clean the stove and the 
stovepipes at the right time. 

the heat transmitting surfaces of 
the heat exchanger are dirty, 

Clean the heat exchanger. 

the connection of the stove to the 
chimney is not airtight, 

Examine the connection 
and seal it. 

the water pressure in the system 
is too low (lack of water), 

Check the water pressure 
(possibly refill with water). 

the stove is heated with the wrong 
kind of fuel, 

Use fuels according to the 
operating instructions. 

the heating system keeps 
overheating, 

The user checks if the 
radiators are open or 
you speak with your heating 
engineer. 

the stove is wrongly connected or 
the chimney overloaded, 

Advice from the master 
chimney sweep. 

 

 

——————————————————————————————————————————————————————————— 

 

 

 

6. Guarantee 

6.1. General 

HAAS + SOHN accept two years of guarantee for this 

appliance as part of the warranty guidelines, except for parts 

directly exposed to fire (wear parts). The guarantee 

commences with the day of delivery. The invoice must be 

presented as proof.  

 

6.2. Warranty guidelines 

If a defect occurs in your device within the guarantee period, 

HAAS + SOHN will correct (improve) this defect in the 

shortest possible time or optionally replace the defective 

item. Cancellation of the contract/a price reduction is 

excluded in so far as this exclusion does not conflict with 

legislation. Only replacement parts that are expressly 

authorised or offered by the manufacturer may be used. 

 

We would like to point out that our customer service offices 

are also available on the usual terms and conditions at any 

time after the expiry of the guarantee. 

 

We reserve the right to make technical changes. 
 

 HAAS + SOHN gives no guarantee for damage to or 

defects in devices or parts there of that have been caused by: 

Changes to the subject of the purchase that are connected 

with normal wear and tear (fire clay, Vermiculite, grate, 

glass ceramics and seals etc.), incorrect operation (e.g. 

overheating), overloading, neglect and changes without  

 

 

 

 

 

 

 

 

 

the, consent of HAAS + SOHN are excluded from the 

guarantee 

6.3. Complaints 

Please lodge your complaints exclusively with your 

specialist dealer. When doing so it is imperative that you 

quote the type and manufacturing number of your chimney 

stove. These details are found on the nameplate of the 

appliance (at the back of the appliance). 

 

7. Information concerning the ordering of 

replacement parts 

When ordering replacement parts please quote the full type 

and manufacturing number of your chimney stove. This 

information can be found on the nameplate of the appliance 

(at the back of the appliance). 

Also observe the technical drawings and tables on the 

Equipment Sheet where the correct designation of the 

required replacement part can be found. To order refractory 

replacement parts the refractory bricks are numbered in these 

drawings, looking at the drawings from the top (top view). 

 

Warning! The fireplace must not be changed! 

 

Only replacement parts expressly approved or offered by the 

manufacturer must be used. Please contact your specialist 

dealer if required. 

 

We accept no liability for changes made after going 

to press with these instructions. 

We reserve the right to make changes.

 


