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Congratulations and many thanks! You are the owner of a 

HAAS+SOHN oil stove – a quality product. Please read 
these operating instructions carefully. They serve to inform 
you on how to use this stove. This will increase the 
utilisation value of the appliance and increase its service 
life. Moreover, you can save fuel and protect the 
environment through correct heating. 
 

According to the Appliance Safety Act these installation 
and operating instructions must be seen as a part of the 
appliance. The instructions contain information on the 
installation, for safe operation and for possibly occurring 
faults and their remedy. In order to comply with the 
Appliance Safety Act, these operating instructions must 
therefore be accessible to the user of the appliance at all 
times. Keep these instructions therefore in a safe place! 
 
We can provide warranty on our products only if you 
comply with the following guidelines of these installation 
and operating instructions (see Chapter 14.2.Warranty 
guidelines). 
 

1. Description 

 
Oil stoves are excellently suited for the heating of living 
and working rooms. The stove temperature is regulated 
by way of the output controller. Heating of the room air 
and creating a comfortable room climate is largely 
achieved through convection heat. In this way it is 
possible to rapidly heat even cool rooms that have not 
been heated for a longer period of time. The cold room 
air enters the oven in the area of the base, is heated 
while rising in the convection duct between combustion 
chamber and outer wall, exiting at the top of the stove. 
The proportion of radiation heat depends on the heat 
radiation from the metal surfaces of the stove and in the 
area of the view window. 

 
In your oil stove the steel plate combustion chamber 
stands on the appliance base. The heart of your oil stove 
is an evaporation burner. It serves to evaporate and 
combust the liquid fuel oil, converting it into heat. The flue 
gases escape through the flue pipe spigot and the flue 
pipe in the chimney. 
 
An oil pan is integrated in the base of the appliance. 
HAAS+SOHN oil stoves are surrounded by sidewalls, front 
wall and rear wall. 
 
For operating the appliance the oil stoves have been 
prepared for connection to a central oil supply. However it 
is also possible to attach an oil tank to the back of the oil 
stove for operation. The oil controller (make: Toby DVR) is 
mounted on a carrier plate inside the stove. The heat 
output is regulated on the oil regulator by way of a linkage 
with a rotary knob (output controller) in the sidewall. 
 



2. General information, safety instructions 

Always observe the valid official regulations concerning 
fire protection applicable in your country and the building 
regulations applicable at the place of installation and 
consult the responsible district master chimney-sweeper 
when installing your stove. He will check the proper 
connection of the appliance to the chimney. Obviously, 
fuel oil will also have to be stored in accordance with the 
regulations of the fire protection authorities and the 
building authorities.  
 
Your oil stove has been subjected to all tests required by 
the legislator and it meets the specified requirements in 
terms of design and operation, efficiency, safety 
equipment and flue gas emissions. 
 
Your stove described in these instructions has been tested 
in accordance with DIN EN 1 (“heating stoves for liquid 
fuels with evaporation burners and chimney connection”). 
Oil stoves may be connected to a chimney with multiple 
connections if such is permitted by the chimney dimension 
(e.g. according to DIN 4705 Part 2). 
 
Because of the necessary combustion supply air, windows 
and doors in the installation room must not seal too tightly. 
Adequate fresh air supply to the installation room of your 
appliance must be ensured. The necessary minimum 
amount of air must be able to flow to the oil stove 
unobstructed even during the operation of exhaust 
systems (bathroom exhaust fans, kitchen extractors etc.) 
in your home or in any other connected rooms. Stove 
operation is not jeopardized when the systems only 
circulate the air within a room or the systems are equipped 
with safety installations that automatically and reliably 
prevent vacuum in the installation room. It is imperative 
that you should clarify the adequate combustion air supply 
with your master chimney-sweeper. 

Please note that heat energy is liberated when burning 
fuel materials which can heat the surfaces of the heating 
appliance (doors, door and control handles, view window 
panes, sidewalls, front wall, flue pipes). For this reason, 
employ the necessary care when handling the appliance. 
 
Do not wear any loose or easily combustible clothing when 
heating up your stove! 
 
Please note at all times: If the appliance has already been 
heated the oil stove must only be restarted once the 
burner insert has cooled down (hand warm) to avoid the 
risk of a detonation with additional consequential 
damages. 

3. Data for calculating the chimney dimension 

according to DIN 4705 Part  
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Ibiza 469.50 5,5 3,60 290 14 11 120 

Viking 468.50 5,5 3,60 290 14 11 120 

 
 

4. Construction of the HAAS+SOHN oil stoves 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1:  
Oil stove 
Viking 468.50 
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Figure 2:  
Oil stove Ibiza 
469.50 
 

No. Designation Art. No. Viking 
468.50 anth. 

Art. No. Viking 
468.50 blue 

Art. No. Ibiza 
469.50 

2 Cover plate X X 182546 

3 Flue pipe spigot  199025 199025 199025 

4 Draft baffle 181535 181535 181535 

6 Combustion chamber    

7 Burner (burner pot)    

8 Upper and lower burner ring 129210+129211 129210+129211 129210+129211 

9 Combustion air limiter (CAL) 138510 138510 138510 

11 Öil pan 160542 160542 182990 

12 Support bearing X X  

13 Output controller 198004 198004 198004 

14 Tank shut-off valve knob 153627 153627 153627 

15 Oiltank 182996 182996 182996 

16 Screen wall    

17 Oil line tank – oil controller 181072 181072 181072 

18 Control linkage 181059 181059 181059 

19 Öil controller 182036 182036 182036 

20 Oil inlet spigot with cleaning crank 173137 173137 173137 

21 Oil line oil controller - burner 181073 181073 182974 

22 Tank insert lid 127221 127221 127221 

23 Tank strainer 127211 127211 127211 

24 Oil level gauge floating ball 127230 127230 127230 

27 Fire chamber door 182569 181348 182514 

28 Oil guide plate X X 182994 

29 View window 182538 181538 182544 

30 Tank screen panel    

32 Pipe spigot lid 198013 198013 X 

33 Tank bracket    

34 Warming compartment insert 181077 181077 X 

35 Pressure compensation plate 182462 182462 182462 

36 Door handle 182219 182219 702500 

37 Inspection cover 181620 181153 182987 

38 Preheating compartment 182350 182460 182350 

39 Glass primary door X X 182545 

40 Primary door X X 182537 

 



 

5. Oil stove installation 

Building authority regulations: 
When installing the oil stove it is always imperative to 
follow the fire protection regulations as directed by the 
authorities (see Chapter 2 “General information, safety 
instructions”). Ask your master chimney-sweeper in this 
regard.  
 
Safety distances (Minimum distances): 
A minimum distance of the heating appliance from 
combustible or temperature-sensitive materials (e.g. 
furniture, wallpaper, wood panelling) or from supporting 

walls made of reinforced concrete of 20 cm to all sides 
must be maintained. 
 
Installation surface: 
On combustible or temperature-sensitive floor 
coverings the appliance must be placed on a non-
combustible protective floor plate (e.g. steel plate, 
glass). Protective floor plates (support plates) are 
available in our accessories program. These can be 
ordered from your specialist stove dealer if required. 
 
Appliance installation: 
Horizontally align the oil stove on the installation 
surface in longitudinal and transverse directions using 
a water level. Possible irregularities on the installation 
surface must be evened out! 
 

IMPORTANT: If the oil stove is placed on uneven 
ground the oil flow is inaccurate and operating 
malfunctions can occur. 
 
Appliance packaging: 
The packaging of your new oil stove optimally protects 
it from damage. However, damages to stove or 
accessories may have occurred during transport 
regardless. For this reason examine your oil stove for 
damages and completeness after unpacking! 
Immediately report defects to your specialist stove 
dealer! 
 
The packaging of your oil stove is largely 
environmentally neutral. The cardboard, wooden parts 
and the plastic materials can be disposed of to the 
communal waste disposal without problems. 
 

6. Connecting the appliance to a central oil supply 

(COS) or to a living room tank 

You will require at least the following accessories for 
connecting your oil stove: 
 
 
 
 

Connection to central 
oil supply 

Connection to 
living room tank 

Article 
No. 

1 straight ferrule screw connection 8x8 102151 

1 flexible fuel oil hose: 
50cm 
75 cm 
100 cm 

 
104212 
104213 
104214 

1 pressure controller 
8x8 

- 105170 

1 oil pump - z. 
B.100280 

1 quick-closing valve 105146 

 
Additional accessories (angular ferrule screw 
connections, T-ferrule screw connections, reducing 
screw connections, oil flow meter, filter, change-over 
valves etc.) are always available from your specialist 
dealer. 
For subsequent conversion it is first necessary to drain 
the oil tank or use up the tank content through heating 
and to drain the oil in the oil controller. 
 
Procedure: 
1. To connect the oil stove to a central oil supply 

(COS) or to a living room tank, unscrew the oil 
connection line between oil tank and oil controller 
from the tank. 

2. Cut the line at a suitable point (e.g. in the middle, 
with flexible oil lines at the end) (the screw 
connection piece is not longer required) and 
carefully bend the line so that the free end faces to 
the back. 

3. Fit the straight ferrule screw connection 8x8. 
4. Connect another flexible fuel oil hose (see above 

table) on the other side of the screw connection. 
5. Next install the pressure controller which is 

essential for connection to a COS. If the living 
room tank is not installed on the same floor as the 
oil stove, you will also require a pressure controller. 

The working pressure on the oil controller must not 
exceed 30 kPa (300 mbar)! 

6. Attach the quick closing valve. 
7. You can now connect this valve to the line of the 

COS or the living room tank – you might need 
reducing screw connections. 

8. Finally check all oil lines and screw connections for 
leaks. Seal loose screw connections by tightening 
the union nuts. Do not tighten these connections 
excessively (do not use force), otherwise the 
connection threads could be damaged. 

 

7. Installation and configuration of the oil tank and 

inserting the oil pan 

 
Your oil tank is equipped with an oil collection pan as 
required. However the Haas+Sohn oil stove models 
“Ibiza” and “Viking” can be optionally retrofitted with an 
oil tank. To this end, an oil pan or an oil guide plate 
must be additionally installed (see figures 1+ 2). 
 
 
 
 
 
 

Pre-assembling the tank:  
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Ascertain the side of the stove on which the tank is to 
be mounted. This depends on the direction from which 
the tank is easier to fill (consider room corners, 
furniture etc.!) 
1. Slide in the tank frame; for filling the oil tank from the 
left or right the frame can be mounted either from the 
front or from the rear. (see Figure 3). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 3:  Assembling the tank frame 

1 Tank frame 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 4: Assembling the tank lock 

1 Slide in tank frame, 

2 Secure with tank lock and sheet metal screw. 

 
2.  Position tank lock and secure with the sheet metal 
screws (see Figure 4). 
3. Eight rectangular horizontal slits (to the left or right of 
the flue pipe spigot) are located in the rear wall of the 
stove – corresponding with the holes of the tank 
bracket. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Insert 4 snap-on clips (see 
Figures 5 + 6) either in the 4 left 
or right slits (L or R). 
 
 
 
 
 
 
 
 
 
4. Now hook the tank bracket into 
the top and bottom snap-on clips 
(see Figure 7). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 7: Installing the tank bracket 

1 Tank bracket, 

2 Rear wall. 

3 Snap-on clip 

 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 8: Assembly of the insert angles 

 
5. Screw the two insert angles to the tank bracket. 
 

Installing the oil tank 
1. Hook in the oil tank and screw to the tank with the 
flexible oil line. (Open-end wrench 17). Carefully tighten 
the union nut to avoid damaging the thread, 
 
 
 
 
 
 
 Figure 5:  Inserting the snap-on clip 

Figure 6: Ibiza 469.50 
Installing the snap-on clip in 
the rear wall L+R (left or right) 
A= Oil guide plate opening 
B= Tank screen panel opening 



 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 9: Installing the oil tank 

 
(see Chapter 12.2.).  
2. Position the tank so that the filler neck with filter is 
located on the outside.  
3. Mount tank screen panel to the rear wall (see figures 
1, 2, 6(B) and 10), by hooking the panel with the 2 
hooks into the holes next to the flue pipe spigot. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 10: Viking 468.50, Installing the tank screen 
panel 

1 Rear wall 

2 Flue pipe spigot 

3 Tank screen panel 

 
Oil pan: 
In the event that oil-carrying stove components should 
start to leak, each oil stove is equipped with an oil pan 
(see Figures 1 + 2). The oil stove “Viking 468.50” is 
furnished with a second oil pan (see Figure 1) if this 
appliance is equipped with a tank. The oil pan opening 
always faces up so that dripping oil can be collected. 
With the “Ibiza” model it is necessary to install the oil 
guide plate enclosed in the tank set. To do so, remove 
the prepared opening in the rear wall by breaking out 
the sheet metal and insert the oil guide plate (see 
Figure 2, 6(A)). For emptying or cleaning the oil pan 
can be removed either from the front or from the rear. 

 
Figure 11: Ibiza 469.50, Installation of oil guide 
plate 

1 Oil guide plate 

2 Recess 

3 Rear wall 

 

8. Conversion instructions for the model “Viking 

468.50” to vertical flue pipe connection 

On the model “Viking 468.50” it is possible to convert 
from horizontal to vertical flue pipe connection: 
1. Break out the opening in the round bend at the top. 
2. Unscrew pipe spigot rear and pipe spigot lid at the 

top (see Figure 2, exchange and re-install in the 
new position. 

3. It is imperative to cover the hole of the pipe spigot 
lid in the appliance rear wall to avoid impairment o 
the installation wall through heat radiation (e.g. 
wallpaper)! To do so, install the enclosed cover 
disc (1) to the rear wall using the sheet metal 
screw (2) (see Figure 12). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 12: Oil stove Viking 468.50 

1 Cover disc 

2 Sheet metal screw 
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9. Connecting to the chimney 

HAAS+SOHN oil stoves can be connected to any 
normal-draught chimney, either directly (see Figure 14) 
or with a so-called “Starting section” (see Figure 15).  
However we do not advise connection to an external 
wall chimney. A commercially available steel sheet flue 
pipe should be used for connection to the chimney. 
 
HAAS+SOHN oil stoves already operate perfectly on 
low setting even at a delivery pressure (draught) from 8 
Pa. If the draught is lower it cannot be guaranteed that 
your oil stove will burn without problems. Before 
verifying the delivery pressure the stove should have 
been in operation for at least half an hour. Your master 
chimney-sweeper will know how to measure the 
delivery pressure. 
 
Delivery pressures above 20 Pa are compensated by 
the primary air limiter (PAL) installed in the appliance 
or, on some models, by the integrated draught limiter 
(see Chapters 12.3. and 12.4.). With extremely high 
draught intensities (above 60 Pa) we recommend 
installing a lockable damper flap in the flue gas pipe, 
but it is imperative to discuss this with the master 
chimney-sweeper. Flue gas damper flaps or other 
choke installations are not otherwise permissible in the 
oil stove. 
 
The flue pipe must be firmly and tightly connected both 
with the flue gas spigot and with the chimney. This 
secure and tight connection is also absolutely essential 
between the individual flue pipe elements. It is also 
possible to secure the pipe to the flue gas spigot 
(provided with a hole) with a short pin (nail or rivet). It is 
imperative to ensure that the flue pipe does not 
protrude into the free cross section of the chimney (see 
Figure 13). To insert the pipe in the chimney, the use of 
wall lining is recommended. Flue pipe connections of 
neighbouring rooms must be connected to the chimney 
with at least a 50 cm stagger (see figure 13). 
 

Wrong 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
With longer flue gas pipe configuration (maximum 3 m) 
horizontal sections must be avoided: piping that rises in 
the direction of the chimney is recommended (e.g. 15 
cm per metre). The flue gas line should have the same 
diameter over its entire length (120 cm), constrictions 
should be avoided. Please use as few flue pipe bends 
as possible. Insulate flue pipes that pass through an 
unheated room. 
 
With unfavourable draught conditions (insufficient 
delivery pressure) it is advisable to connect the 
appliance by way of a so-called “starting section” of at 
least 1 m height. (see Figure 15). The use of insulated 
flue pipes is also advantageous. 

10. Electrical connection of the oil stove 

If your oil stove is equipped with an electric ignition you 
will require a power socket (230 V, 50 Hz) preferably 
near the stove for connecting this electric ignition. The 
stove is equipped with an approximately 1.2 m long 
connection cable with power plug. To prepare the 
electric ignition it is merely necessary to plug in the 
power plug. 

Caution!  

The socket for the appliance plug must not be 

located behind the appliance so that unobstructed 

access to the plug is ensured. 
The electric ignition consists of: ignition transformer 
(see Figure 16), fork toggle switch (mounted on the oil 
controller), bimetal switch (attached to the inner stove, 
see Figure 17), ignition bar (see Figure 24) and various 
cables. 

Figure 13: Flue pipe connection to 
chimney 

Figure 14: Direct 
connection 

Figure 15: 
Connection with 
starting section 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 16: Ignition transformer 

1 Ignition transformer 

2 Screw cap with microfuse 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 17: electric ignition 

1 Bimetal switch 

2 Adjusting screw 

3 Ignition bar with terminals 

4 Supply line 

 
In operation the electric ignition has a power 
consumption of 63 watt (see name plate). The electric 
ignition is only activated when the output controller of 
the oil stove is set to an output stage between “1” and 
“6”. However, when the inner stove of the appliance 
has heated up sufficiently (this is the case even a few 
minutes after the start), the electric ignition is switched 
off automatically with the bimetal switch (see Figure 
17). When the oil stove is hot or the output controller 
set to “0”, the appliance does not consume any electric 
power and does not therefore use up any electric 
current. 
 

11. Oil stove operation 

The oil stove must only be started by adults. Never 
allow children to be present near the oil stove on their 
own. The oil stove must only be used in accordance 
with these operating instructions. 
 
Please check the correct seat of the pressure 
equalisation plate (see Figure 2) before start-up. 
 
 
 
Please observe the safety instructions provided in 
Chapter 2. 

11.1. Suitable fuels 

Only extra light fuel oil (ELFO) according to DIN 51603 
(or the standard applicable in your country) is suitable 
and allowed for firing in your oil stove. This is pointed 
out both on the appliance plate and on the screw cap of 
your oil tank (“use only special stove fuel oil”). 

 

Caution: 
Not every mineral fuel oil can be burnt in your 
appliance. Use only proven brand fuel oils in your oil 
stove. Unsuitable oils and contaminated fuel oils cause 
operating problems. Dirt and soot accumulation of the 
stove, clogging the oil controller and the pipe- lines. 
 
Flammable liquids other than those mentioned above 
such as petrol, benzene, engine lubricating oil, waste 

oil or solvents must never be burnt in your heating 
appliance. Neither should you use any additives or 
other additional substances with your fuel oil. 
 

Notes: 
1. Store fuel oil only in tanks intended for this purpose 
and in suitable storage rooms, while observing the 
regulations of your responsible fire protection authority 
or building authority. 
2. The fuel oil storage temperature should not be 
significantly lower than 0°C. Otherwise paraffin could 
settle out and result in filter repositioning.  Low 
temperatures also have an unfavourable effect on the 
viscosity and the flow characteristics of fuel oil. If frost-
free storage of fuel oil is not possible, we recommend 
intermediate storage of the fuel oil in the filling can in a 
heated room before filling it into the oil stove tank. 
 

11.2. Filling the oil tank 

Remove the screw cap before filling. Fill the oil in using 
a spout can. Ensure that the oil is not filled in too 
rapidly and that no oil is spilt. Please close the screw 
cap again after filling. Note: please remember that cold 
fuel oil from the cellar will expand with rising 
temperature. Do not therefore fill the tank to 
overflowing. 
 

11.3. Initial start-up of your oil stove 

Prior to initial start-up, remove any adhesive stickers, 
packaging and all accessory components from the 
firing chamber. 
Please verify that the enclosed oil pan is positioned 
exactly under the oil-carrying components (oil controller 
and oil lines) in its correct position as intended. 
Also verify that both burner rings (made of cast iron) 
are correctly positioned in the firing chamber 
(horizontal position). The firing chamber is accessible 
through the firing chamber door. 
 
 
 
 
The lower burner ring must rest on the bead of the 
burner insert, the upper ring on the three support pins 
as indicated by the designations “lower” and “upper” 
burner ring. In addition the inscribed side of the rings 
must face up (see Figures 1+ 2 and 18). 
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Figure 18: Burner with burner rings 

1 - 6 Combustion air hole rows  

7 Oil inlet 

8 Bead 

9 Lower burner ring  

10 Support pin 

11 Upper burner ring 

 
Also ascertain the correct seat of the draught deflection 
(see Figures 1 + 2). This is usually inserted already at 
the factory but may come loose from the suspension 
due to transport vibrations. It must also be correctly re-
installed after cleaning and maintenance operations.  
 
A primary-air limiter (PAL, see Figure 19) is installed in 
your oil stove, which compensates delivery pressures 
above 20 Pa so that economical heating is possible 
also with high delivery pressure (chimney draught). 
Please check the perfect operation of the PAL or 
draught limiter. To this end observe the instructions in 
Chapter 12.3 “Maintenance of primary air limiter”. 
 
 
 
 
 
 
 
 
 
Bottom 

Figure 19: Primary air limiter (PAL) 

1 Primary air limiter 

2 Pendulum flap 

 
During initial start-up the oil stove must be heated 
carefully, i.e. the output controller should be set to 2 to 
3 during the first hour, after which normal heating can 
commence. The materials of your new oil stove must 
get slowly used to the heat development. Through 
careful initial heating you will avoid damages to paint 
and distortion of material. Possible development of 
smell through post-drying of the protective painting will 
disappear after a short time. Thoroughly air the rooms 
during the paint curing time several times. 
 
Open the tank shut-off valve 2 to 3 turns anti-
clockwise. If the appliance is connected to a central oil 
supply, open the quick closing valve (90° turn). 
 

Important: Before starting your appliance for the first 

time you will have to lift the safety lever (controller 
latch) of the oil controller (make: TOBY DVR, see 
Figure 20), after which the lever will drop automatically. 

This will enable the oil to flow from the oil tank or from 
the central oil supply to the oil controller. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 20: Oil controller 

1 Control pin  

2 Safety lever (controller latch) 

3 Oil drain plug 

4 Filter cover with seal 

 
When igniting during initial start-up, oil controller and 
lines must first be allowed to fill with oil. This takes 
approximately 3 minutes. With each subsequent start-
up, oil will flow into the burner even after approximately 
10 – 15 seconds. 
Note: With a new appliance, wax strips are better 
suited for lighting than liquid oil stove igniters since the 
surface of the burner insert base is still very smooth. 
After several starts, fine crusts will form at the base 
which increase the surface area, improving oil 
evaporation in the burner. At that stage you can start 
using liquid oil stove igniters without restriction. 

11.4. Igniting and normal operating mode 

Note at all times: If the appliance has already been 
heated, the oil stove must only be started up again 
when the burner insert has cooled down (hand warm). 
Otherwise there is a risk of a detonation with additional 
consequential damages. 
 
1. Turn output controller anti-clockwise to position 

“6” by overcoming slight noticeable resistance. 
On appliances with electric ignition, this serves 
to automatically activate the latter. When oil 
enters the burner, immediately turn output 
controller to position “1”. The marking next to 
the output controller indicates the set output 
stage. 

 

CAUTION: Do not allow the burner to be flooded! 
Please ensure that only a small amount of oil is in the 
burner pot when igniting. If there is a larger amount of 
oil in the burner, you will have to absorb the oil for 
instance using an entire roll of toilet paper since the 
burner base must only be wet but not flooded. A 
flooded burner must not be ignited! 
 
2. On appliances without electric ignition the oil 

can now be lit by means of bent wax strips, 



paraffin-saturated wick or liquid oil stove 
igniter. 

3. When the flame burns all round, set the output 
controller to a medium position. Maximum 
position 6 or any other desired position can be 
set after a short time. Abrupt changing of the 
output controller should preferably be avoided. 

4. The fire chamber door must always be closed 
during operation. 

 

11.5. Operation between the seasons 

Prerequisite for the proper operation of the 
HAAS+SOHN oil stove is the correct delivery pressure 
(chimney draught). This depends on the temperature 
differential between room temperature and outside 
temperature. Problems with the chimney draught can 
occur at higher outside temperatures (above 15°C) so 
that the flue gases are not completely extracted 
through the chimney. 
Remedy: After igniting, operate oil stove at low output 
stage (1 to 2). After some time you can carefully turn 
the output controller higher to the desired output in 
several steps. 
 

11.6. Switching off the oil stove 

If you wish to switch off the appliance, close the output 
controller. This is done by turning the output controller 
knob clockwise, overcoming slight noticeable 
resistance. The arrow on the rotary knob must then 
point roughly to the marking (corresponding to position 
“0”). 
 

11.7. Emission control 

Environmentally friendly heating is only possible with 
the fuels mentioned in Chapter 11.1. 
The burning of unsuitable or impermissible fuels not 
only harms the environment, it also reduces the life of 
your oil stove and can damage the chimney. Regular 
cleaning and care of your stove reduces pollutant 
emission.  
 
By avoiding unnecessary emission you will not only 
heat environmentally friendly but have the added 
advantage that you have to clean your stove and the 
flue pipes less frequently. 
 

12. Cleaning and maintenance 

At least once per year, and more frequently if required, 
you should clean and service your oil stove in cold 
condition. When doing so you should remove soot 

deposits in the stove and in the flue pipes. If 

applicable, pull the power supply plug whenever 

working on the appliance! On appliances with 

electric ignition it is imperative to ensure that the 

ignition bar protruding into the burner is not 

damaged. Otherwise the electric ignition function 

will be detrimentally affected. 
 
For some maintenance operations you will have to 
remove the inspection panel, the rear wall (“Viking”) or 
sidewall (“Ibiza”) (see Figures 1+2). 

On model “Viking 468.50” it is only required to lift the 
inspection panel (see Figure 1) below the fire chamber 
door a few millimetres before unhooking (possible 
without tools). 
Remove the two wing nuts to detach the inspection 
panel on the oil stove “Ibiza” (see Figure 2). 

12.1. Cleaning the burner and the flue pipes 

A dusting brush, a wire brush, an ash extractor with 
fine particle filter and a pointed nail or reamer are best 
suitable for this. 
 
Ensure that the oil supply is blocked by closing the tank 
shut-off valve or the quick closing valve with central oil 
supply. For cleaning, the combustion chamber is 
accessible by way of the pressure equalisation plate 
and the fire chamber door. Remove the burner rings 
and clean them with the dusting brush. Sweep off any 
soot present on the sidewalls of the inner stove. Never 
wipe the burner with a cloth as this would clog the 
holes in the burner wall with dirt! 
 
If the holes in the sidewall of the burner are dirty (see 
Figure 18), clean them with a wire brush. If severely 
contaminated, pierce open all holes with a pointed nail 
or a reamer. Most important is the cleaning of the two 
rows of holes at the very bottom (1 + 2, below the 
burner bead). Soot-free and low-emission burning is 
ensured only when all holes are clear. On no account 
should the air holes be enlarged! 
 
The oil supply is easily cleaned with the integrated 
cleaning crank (see Figure 21). A few turns of the 
cleaning crank are sufficient for removing dirt deposits 
from the oil inlet. On no account should you pull out the 
cleaning crank as this could clog the oil supply. We 
recommend cleaning the oil supply approximately once 
per month. This is best done before start-up. 
 
When cleaning the burner it is advisable to check the 
flue pipeline at the same time. Possible soot deposits in 
the flue pipes should be removed with a suitable 
sweeping brush to ensure the unhindered discharge of 
the flue gases. 
 
Having completed the cleaning of the burner, remove 
any loose dirt with the ash extractor. 
 
Do not forget to re-install the burner rings and the 
draught deflection in their correct positions (see 
Chapter 11.3.). 
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Figure 23: Plastic filter  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 21 

1 Inlet spigot 

2 Cleaning crank 

 

12.2. Cleaning the oil-carrying parts 

Before working on the oil controller (make: TOBY DVR) 
it is always necessary to close the tank shut-off valve 
(see Figure 22) or, with central oil supply, the quick 
closing valve before the stove! You can either place a 
shallow vessel under the oil controller for collecting the 
oil or allow the oil to drain into the existing oil pan. 
Dirt in the oil controller can be removed as follows: 
 
 
 
 
 
 
 
 
 
 
 

Figure 22: Oil tank 

1 Tank shut-off valve 

2 Tank insert lid 

 
1. Remove filter cover on the oil controller (2 screws) 

and remove filter seal and collect oil (Figure 20). 
2. Remove plastic filter and immerse in hot water 

(max. 60°C – do not use boiling water!), for several 
minutes, clean with a brush if required. Please do 
not use paraffin or petrol for cleaning the filter since 
residue containing paraffin in the strainer can only 
be removed with hot water. 

3. Shake the filter and allow to dry. 
4. Slide the filter back into the controller and reattach 

the filter seal and the filter cover using the two 
screws. 

5. Re-establish the oil supply to the oil controller: 
open either the tank shut-off valve or, with central 
oil supply, the quick closing valve. 

 
Remove water in the heating appliance as follows:  
1. Drain oil from the oil controller by opening the drain 
plug and the filter cover.  
2. Unscrew connection line from the oil controller to 
the burner (open-end wrench 14 and 17) and drain. 
When installing the oil line, ensure that the screw 

connections are tightened carefully without excessive 
force to avoid damaging the threads resulting in leaks. 

3. With water in the tank, keep the 
tank shut-off valve open with opened 
filter cover until pure fuel oil runs out. 
 
In rare cases it may happen that the 
dosing bar in the oil controller becomes 
dirty, obstructing or even entirely 
interrupting the oil flow. If applicable, 
this can be rectified as follows: Set 
output controller to maximum position 
“6” and vigorously tap on the control 
pin on the oil controller cover (see 
Figure 20). After this, turn the output 
controller back to  “0”. 
 
You might have to push the safety 
lever (controller latch) of the oil 
controller up (see Figure 20) to release 
the oil supply to the controller (see 
Chapter 11.3.). 
 
You should also clean the filter in the 
filler neck of the tank from time to time 
(see Figures 22 + 23). To do so, simply 
remove the tank lid and remove the 
filter. After this, proceed as described 
in paragraph 2. Cleaning the plastic 
filter. 
 
 



12.3. Maintaining the primary air limiter 

 
The primary air limiter (PAL) is inserted at the back or 
the side of the inner stove (see Figures 1, 2 and 19). A 
pendulum flap is located inside the automatically 
operating PAL. The PAL serves for the economical 
heating of your stove. To make the PAL accessible, the 
rear wall (“Viking”) or the inspection panel (“Ibiza”) of 
your oil stove must be removed. Lightly compress the 
housing with the hand so that the PAL can be pulled 
out from the preheating chamber (see Figures 1 + 2). 
Remove any dust that may be present using a vacuum 
cleaner. To install, simply insert the PAL snugly in the 
existing opening in the burner jacket (important: Large 
round section must be at the bottom, see Figure 19). 
Following this, ensure the unobstructed movement of 
the pendulum flap by tapping on it carefully. The flap 
could be jammed due to vibrations during the transport 
of the stove or suchlike. Such a condition must be 
rectified.  

12.4. Cleaning the appliance surfaces 

The view window pane and the painted surfaces of the 
appliance are best cleaned with warm water and soap 
or other commercially available cleaning agents. Do not 
use any abrasive cleaning agents as this would 
damage the glass and also the metal surfaces by 
scratching. Clean the painted parts only with the stove 
in cold condition to prevent the formation of cracks or 
stains. 

12.5. Maintaining the electric ignition 

 

As already mentioned at the beginning of this 

chapter, always pull the power plug whenever 

working on the appliance! 
 
Work on the electric units of the appliance must only be 
carried out by the works service or trained technical 
personnel except for the following. 
 
Replacing the ignition bar: 
The ignition bar can be easily replaced on the oil stove 
with electric ignition. A defect on the ignition bar can be 

identified in that the ignition coil fails to glow with cold 
stove and ignition switched on. This can be verified 
through the opened fire chamber door. 
 
1. Disconnect inspection panel. 
2. Disconnect the two cables (supply line) from the 

ignition bar (Figure 17). 
3. Loosen the two mounting screws of the retaining 

plate (see figure 24) and remove the retaining plate 
with a short anti-clockwise movement. 

4. Pull the ignition bar from the burner by lightly 
turning 90°. 

5. It is imperative to secure the glass fibre seal 
(approximately 2 – 3 mm diameter, see Figure 24), 
around the new ignition bar, to completely seal the 
hole. 

6. Place the tension spring on the ignition bar. 
7. Install the ignition bar in reverse order (4. to 1.). 

Please note that the cables on the connection 
terminals of the ignition bar are screwed on tightly 
to ensure sound electrical contact. 

 
 
 
 
 

 
 
 
 
 

Figure 24: Ignition bar components 

1 Retaining plate 

2 Compression spring 

3 Connection terminals 

4 Glass fibre seal 

5 Ignition coil 

6 Evaporator coil 

 
Replacing the microfuse in the ignition transformer: 
Disconnect the inspection panel. The microfuse is 
integrated in the ignition transformer. To replace it, 
merely insert a screwdriver in the screw cap and 
remove the cap (see Figure 16). The fuse has the 

following rating: M 500 mA, 250 V. 

 

13. Problem solutions – what to do if... ? 

In the following table we have listed some problems, their cause and proposed remedies. Because of the wide range of 
possible fault causes the list cannot be complete. If you cannot rectify the malfunction of the appliance with this list, 
consult your specialist dealer. 

 
Problem Reason Solution 

- Insufficient oil 
stove draught 

- Flue gas escapes 
upon igniting or 
shortly thereafter 
and/or during the 
heating phase 

- Soot deposits in 
the oil stove 

Chimney or flue gas pipe are leaking Clarify with chimney-sweeper, on flue pipes, 
check tight joints and reseal if required 

The flue pipe connection between oil stove and 
chimney is unfavourable. 

See Chapter 9. “Connection to the chimney” 

Chimney incorrectly dimensioned. Clarify with chimney-sweeper: possibly increase 
chimney or fit chimney attachment. 

A door of other fireplaces connected to the 
chimney is open. 

Close the doors of other fireplaces. 

Chimney cleaning openings are open. Close these cleaning openings. 

Appliance, flue pipes or chimney are sooted-up or 
clogged. 

See Chapter 12. “Cleaning and maintenance”. 

Slag in the area of the burner base Clean burner, especially pierce open the air 
holes in the burner wall (see Chapter 12.1.) 

Insufficient fresh air supply. See Chapter 2. “General information, safety 
instructions”. 
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Problem Reason Solution 

Effect of weather between the seasons. See Chapter 11.5. “Operation between the 
seasons”. 

Primary air limiter (PAL) is dirty, blocking the 
pendulum flap. 

Clean primary air limiter (PAL)(see Chapter 
12.3.). 

Primary air limiter (PAL) is incorrectly installed, 
blocking the pendulum flap. 

Correctly install primary air limiter (PAL) (see 
chapter 12.3.). 

The seals on the burner (on fire chamber door, 
electric ignition bar, cooking plate, pressure 
equalisation plate) are defective. 

Replace seals. 

Pressure equalisation plate is not supported 
properly. 

Carefully place the pressure equalization plate. 

With electric ignition the ignition bar on the burner 
is not sealed or only insufficiently so. 

Carefully seal the ignition bar. 

Incorrect fuel is used for heating. Use only  Extra light fuel oil (ELFO) (see Chapter 
11.1.). 

 Remove soot deposits with the help of a soot 
removing agent (e.g. Wunderblitz soot removing 
agent). 

- Stove cannot be 
ignited, 

- No oil supply to 
the burner 

 

Oil tank or living room tank is empty. Fill up oil tank or living room tank. 

Defect in the central oil supply. Look for cause of problem in the central oil 
supply. 

Controller latch on oil controller clogs oil supply. Lift controller latch (see Chapter 11.3.). 

Clogged oil filter. Clean filter (see Chapter 12.2). 

Oil inlet in burner insert clogged. Operate cleaning crank (see Chapter 12.1.). 

Water in the oil controller and/or in the oil line. Completely empty oil controller and clean (see 
Chapter 12.2.), disconnect oil lines between oil 
controller and burner and drain. 

Tank shut-off valve is closed. Open valve. 

Quick closing valve with central oil supply is 
closed. 

Open valve. 

The liquid oil stove igniter does not work with new 
stove. 

Use wax strip or paraffin-saturated wick. 

 
- The oil stove heat 

output is 
insufficient 

The output controller is set too low. Set output controller higher. 

The stove is not installed horizontally. Align oil stove with water level. 

The delivery pressure (chimney draught) is too low. Clarify with chimney-sweeper. 

 
- The oil stove heat 

output is 
excessive 

The seals on the burner (on fire chamber door, 
electric ignition bar, pressure equalisation plate) 
are defective. 

Replace seals. 

Pressure equalisation plate is not supported 
properly. 

Carefully position pressure equalisation plate. 

The output controller is set too high. Set output controller lower 

The delivery pressure (chimney draught) is too 
high. 

Clarify with chimney-sweeper. 

- View window 
pane quickly 
covered with soot 

 Imperative: every glass window must be cleaned 
from time to time after use, see Chapter 12.4. 
“Cleaning the appliance surfaces”. 

The delivery pressure (chimney draught ) is too 
low. 

Clarify with chimney-sweeper. 

 Operate the oven for starting as described in 
Chapter 12.4. “Igniting and normal operation” . 

- Stove has a 
strong smell or 
smokes on the 
outside 

Burning-in phase of the protective varnish or stove 
is dirty/dusty. 

Complete burning-in phase and clean the outside 
of the stove when cold. 

Oil lines leaking. Seal loose screw connections by carefully 
tightening the union nuts (without force). 

When filling the tank oil was spilt or the tank was 
overfilled. 

See Chapter 12.2. “Filling the oil tank”. 

- Defect in the 
electrical ignition 

Ignition bar is defective. Replace ignition bar (see Chapter 12.5.). 

Microfuse is blown. Renew microfuse (see Chapter 12.5.). 

Electrical contact on the bimetal switch fails to 
close. 

Turn adjusting screw on the bimetal switch 1 to 2 
turns in a clockwise direction  (see Figure 17). 

Defect on the fork toggle switch on the oil 
controller. 

Have the fork toggle switch replaced by technical 
personnel. 

Defect in the socket, supply cable or fuse. Request electrician to check the fuses. 

Ignition bar produces insufficient heat output 
because of poor electrical contact on the ignition 
bar. 

Secure cable mounting screws on the ignition bar 
(see Chapter 12.5.). 

Ignition bar produces inadequate heat output 
because ignition transformer is defective. 

Have the ignition transformer replaced by 
technical personnel. 

- Stove burns with 
loud noise 

Primary air limiter fails to work properly. Maintain the primary air limiter (see Chapter 
12.3). 

Delivery pressure is too high. Clarify with chimney-sweeper, see Chapter 11. 



Problem Reason Solution 

Ignition bar is not sealed. See Chapter 12.5. 

 

14. Warranty 

14.1. General 

HAAS + SOHN accept liability for this appliance for two 
years within the scope of the warranty guidelines, 
except for parts directly exposed to the fire (wear parts 
such as burner rings, draught deflectors, sealing cords, 
glass ceramic panes). Warranty commences with the 
day of delivery. The invoice must be presented as 
proof. 

14.2. Warranty guidelines 

1. HAAS + SOHN accept the warranty   
for the period of two years calculated from the delivery 
to the final customer: 

a) perfect material condition and processing to suit 
the purpose, 
b) expert assembly, 
c) adherence to the rated heat output (kW) 
according to DIN 4733 (see appliance nameplate, 
technical data of these operating instructions or 
details in the catalogue). 

 
The warranties a) to c) cover the repair of the appliance 
or the rejected parts free of charge. Entitlement to 
replacement free of charge applies only to parts with 
defects in the material and workmanship. Claims 
beyond that are excluded. 
 
2. HAAS + SOHN do not accept any warranty for 
damages and defects on appliances or their 
component caused by: 
- external, chemical or physical effects during 

transport, storage, installation and usage of the 
appliance (e.g. quenching with water, food boiling 
over, condensate, overheating due to incorrect 
operation), even the formation of hair cracks on 
enamelled or ceramic parts does not constitute a 
quality defect, 

- incorrect stove size selection, 
- failure to observe the applicable regulations of the 

fire protection and building authorities, 
- faults in the installation and connection of the 

appliance, 
- insufficient or excessive chimney draft, 
- incorrectly performed repair work or other, 

especially subsequent changes to the fireplace or 
flue gas line (stove pipe and chimney), 

- failure to observe the installation and operating 
instructions as well as installation of spare parts 
and accessories not included in our lists, 

- use of unsuitable or contaminated fuels, 
- admixing corrosion protection agents to the fuels 

approved according to Chapter 11.1., 
- incorrect operation; appliance overloading, 
- wear of parts directly exposed to the flames such 

as sealing cords, steel or cast iron unless covered 
by the warranty (1a), 

- incorrect handling, 

- Insufficient care, use of unsuitable cleaning agents, 
cleaning with aggressive sprays. 

3. Other warranty agreements 
- If persons not authorised by us to do so interfere 

with or make changes to the appliance the 
warranty entitlement will become void. 

- If a damage or defect cannot be rectified within an 
appropriate period of time or reworking is rejected 
by us or unacceptably delayed, it is possible within 
six months from the day of delivery of the 
appliance to the first end customer at his request 
that either replacement is supplied free of charge 
or the reduced value is reimbursed or the purchase 
cancelled. In the latter case this is processed by 
way of the dealer who supplied the first end 
customer. 

- Additional or other claims especially such for 
compensation of damages generated outside the 
appliance are excluded – unless liability is a legal 
requirement. 

- The costs involved in unjustified utilisation of our 
service will be for the account of the end user. 

 
We wish to point out that our service points are 
available at any time even after the expiry of the 
warranty subject to the usual conditions. 
 
We reserve the right to technical changes. 



 

 

14.3. Complaints 

Please lodge any complaints exclusively with your 
specialist dealer. When doing so it is imperative to 
quote the model and manufacturing number of your oil 
stove (see Chapter 17). 

 

15. Information for spare parts orders 

When ordering spare parts please quote the model and 
manufacturing number of your oil stove completely. 
This information is provided on the nameplate of the 
appliance (see Figure 33) and on the first page of these 
instructions. 
 
Our tip: Transfer the data from the nameplate of the 

stove in Figure 24. If no remark concerning model and 
manufacturing numbers is provided on page 1 of these 
instructions, please enter them there. In this way you 
will always have immediate access to all important 
data. 
 
 
 
 
 
 
 
 
 
 
 

 

H   A   A   S    +    S   O   H   N 
Ofentechnik GmbH 

Herborner Straße 7-9  35764 Sinn 

 
MODEL NUMBER:  
MANUFACTURING NO.  
RATED HEAT OUTPUT W 
DIN REGISTER NO.:  
DIN: EN 1 

Use only extra light fuel oil 

Additionally, only for appliances with electric 
ignition: 
OPERATING VOLTAGE: 230 VAC, 50 HZ 
RATED POWER: 63 W 

 
Figure 24: Nameplate 

We wish you a lot of pleasure with your stove by  
 

 

 

Subject to changes! 
 


